Shgipéria merr gmimin e dyté nga Kombet e Bashkuara pér vlerésimin e ekselencés né shérbimin
publik.

Shqipéria éshté vendi i paré né boté qé ka zhvilluar sistemin e prokurimit elektronik té detyrueshém 100%
pér té gjitha prokurimet publike mbi pragun e 3000 euro.

Shqipéria u nderua nga Kombet e Bashkuara pér kontributin e saj né pérmirésimin e transparencés,
pérgjegjshmérisé dhe reagueshmeérisé né sektorin publik. Agjencisé Shqiptare té Prokurimit Publik i'u
dha ¢mimi i vendit té dyté pér Shérbimin Publik pér Evropén dhe Amerikén e Veriut, pér zhvillimin e njé
platforme prokurimi elektronik, t& mundésuar nga Programi i Pragut té Mijévjecarit, administruar nga
USAID.

Platforma elektronike e prokurimit éshté njé aplikim i bazuar né rrjet g&é mundeson transaksione té
sigurta midis institucioneve publike shqgiptare dhe komuniteteve kombétare dhe ndérkombétare té
biznesit. Kjo platformé ofron njé pérgatitje dhe administrim té sigurt, eficent dhe transparent té té
gjitha dokumentave té lidhura me tenderat, hegjen e shkresurinave té panevojshme si dhe sigurimin e
fluksit té té dhénave gjaté gjithé procesit. Sistemi i prokurimit elektronik ka ulur kostot administrative
me 15%, ka rritur konkurueshmériné dhe ka futur konceptin e transparencés, duke béré qé Shqipéria té
jeté né pérputhje té ploté me kérkesat e Bashkimit Europian pér prokurimin Elektronik.

Cmimi i OKB-sé pér shérbimet publike éshté njé vlerésim prestigjioz qé nga viti 2003, kur Asambleja e
Pérgjithshme caktoi 23 gershorin si ditén e Shérbimit Publik. Kété vit, pér heré té pare ceremonia u
zhvillua né Barceloné, Spanjé. Kombet e Bashkuara akorduan 23 ¢mime pér institucionet publike nga e
gjithé bota duke njohur pérmirésimin e tyre né shérbimin publik, si dhe arritjet e tyre né zhvillimin e
administratave mé efektive dhe mé té pérgjegjshme publike.

Vendet fituese ishin nga Shqipéria, Australia, Bahreini, Brazili, Kanadaja, Gjermania, Japonia, India, Italia,
Republika e Koresg, Liban, Oman, Arabia Saudite, Tanzani dhe Tunizia. Kéto vende u dalluan nga risité né
pérmirésimin e cilésisé, transparencés, llogaridhénies dhe pérgjegjésisé né shérbimin publik, si dhe pér
avancimin e pjesémarrjes sé gytetaréve né hartimin e politikave vendimmarrésve.

Burimi: albania.usaid.gov, Ministria e ITIK

Mé poshté vijon lista e ploté e fitueséve té cmimeve pér Administratén Publike nga OKB:



2010
United Nations Public Service Awards

Winners
Category 1
Improving transparency, accountability and responsiveness
in the public service

ASIA AND THE PACIFIC
1 Place Winner
Y ga\
K

Republic of Korea
Women Friendly City Project
Women Policy Division, Seoul Metropolitan Government

2" Place Winner

India

State-Wide Attention on Grievances by Application of Technology
Chief Minister's Office, Government of Gujarat

Category 1-
Improving transparency, accountability and responsiveness
in the public service

EUROPE AND NORTH AMERICA

15T Place Winner

Germany
Tandem in Science, Network for Integration Projects
Paul-Ehrlich-Institut, Federal Agency for Vaccines and Biomedicines

2" Place Winner

Albania

Public Procurement Agency
Public Procurement Agency



2010
United Nations Public Service Awards

Winners
Category 1-
Improving transparency, accountability and responsiveness
in the public service

WESTERN ASIA

15T Place Winner

Bahrain
National eGovernment Portal — Bahrain.bh
eGovernment Authority, Kingdom of Bahrain

2" Place Winner

Saudi Arabia
SaudiEDI eTrade System
Public Investment Fund and Tabadul Company

Category 2-
Improving the delivery of public services

AFRICA

15T Place Winner

G

Tunisia
"Madania” Civil Status System: bringing services closer to citizens
Ministry of the Interior and Local Development

2" Place Winner

Tanzania

Management of Sustainable Delivery of Secured Property Rights through
Empowerment and Capacity Building of Local Government

Property and Business Formalization Program



2010
United Nations Public Service Awards
Winners
Category 2-
Improving the delivery of public services

ASIA AND THE PACIFIC

15T Place Winner

Australia
Building Resources in Democracy, Governance and Elections (BRIDGE)
Australian Electoral Commission

2" Place Winner
Y g
K

Republic of Korea

“Hope-Plus Account”
Welfare Policy Bureau, Seoul Metropolitan Government

Category 2-
Improving the delivery of public services

EUROPE AND NORTH AMERICA

15T Place Winner

I+l

Canada - 1°" Place
Ensuring Fiscal Equity (Assurer L’équité Fiscale)
Revenu Québec

2" Place Winner

Italy
INPS Mobile Counter for Disabled and Elderly People
Nazionale della Previdenza Sociale



2010
United Nations Public Service Awards

Winners
Category 2-
Improving the delivery of public services

WESTERN ASIA

1ST

Place Winner

Saudi Arabia
Development of e-Education
King Saud University

2" Place Winner

Oman
Manpower IT Enabled Service Centre
Ministry of Manpower

2010
United Nations Public Service Awards

Winners
Category 3-
Fostering participation in public policy-making decisions through
innovative mechanisms
ASIA AND THE PACIFIC

1% Place Winner

Japan
Collaboration Testing
Saga Prefectural Government

2" Place Winner

Australia
Gold Coast Water
Gold Coast Water, Gold Coast City Council



2010
United Nations Public Service Awards

Winners
Category 3-
Fostering participation in public policy-making decisions through
innovative mechanisms

EUROPE AND NORTH AMERICA

1% Place Winner

Italy
Youth in the Law Hall (Ragazzi in Aula)
Regione Piemonte-Consiglio Regionale del Piemonte

Category 3-

Fostering participation in public policy-making decisions through
innovative mechanisms

LATIN AMERICA AND THE CARIBBEAN

1% Place Winner

Brazil

Support Programme for Integrated and Sustainable Development of the
Protected Environment Zone, Pratigi (Programa de Apoyo al Desarrollo
Integrado y Sostenible del APA del Pratigi)

Guardia da APA do Pratigi- Organizacion de la Sociedad Civil de Interés
Publico, Califica

Category 3-
Fostering participation in public policy-making decisions through
innovative mechanisms

WESTERN ASIA

1% Place Winner

Lebanon
A new Management Approach to Parliamentary Elections in Lebanon
Lebanese Ministry of Interior and Municipalities



2010
United Nations Public Service Awards
Winners
Category 4-
Advancing Knowledge Management in Government

ASIA AND THE PACIFIC

1% Place Winner

Australia

Knowledge Network
National Blood Authority
Category 4-
Advancing Knowledge Management in Government

ASIA AND THE PACIFIC

2" Place Winner

Japan
Innovation "SAGA" Project
Saga Prefectural Government
Category 4-
Advancing Knowledge Management in Government

WESTERN ASIA

1% Place Winner

Oman
Hospital Information System
Ministry of Health

2" Place Winner

Bahrain
National Enterprise Architecture Framework
e-Government Authority, Kingdom of Bahrain
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